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GPCA Responsible Care Conference is an industry event that 
serves as an important platform to showcase best regional 
learnings across the chemical and petrochemical sector. In 
each edition, world-class industry leaders gather from all parts 
of the globe to share best practice and achievements in the 
areas of environment, health safety & security (EHS&S) across 
the entire chemical value chain. The conference provides 
a unique opportunity to network and learn from renowned 
international and regional industry experts about Responsible 
Care leadership, EHS&S operational advancements, regulatory 
collaboration and the industry’s future outlook. 

Responsible Care is the chemical manufacturing industry’s 
environmental, health, safety and security performance initiative 
which began in Canada in 1984, and today is practiced 
in 68 economies around the world. The Responsible Care 
Guiding Principles are at the heart of the Responsible Care 
commitment—through these principles, members and partners 
pledge to improve EHS&S performance for facilities, processes 
and products. Companies also are committed to open and 
transparent reporting and undergo mandatory headquarters 
and facility audits to certify their performance. 

GPCA adopted Responsible Care® in December 2009 in line 
with its commitment to continually advance the sustainability 
agenda in the Arabian Gulf chemical industry. Responsible 
Care® is obligatory for GPCA full member companies and 
an essential element of an organization’s license to operate. 
At the heart of Responsible Care® is the idea of continuous 
improvement in light of new information, new technology, new 
expectations, and constant reassessment of performance and 
objectives. By adopting Responsible Care®, companies commit 
formally to transparent reporting of their performance.

About GPCA 
Responsible Care 
Conference

About 
Responsible Care® 
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Held under the theme ‘Responsible Care® – The Competitive 
Advantage’, the 2nd GPCA Responsible Care Conference took 
place in Dubai on 6-8 May, 2018, bringing together industry 
leaders, EHS&S experts, logistics partners and technology 
providers to discuss the latest developments in RC and define 
the future direction of this important industry program. 

Speakers during the event unanimously agreed that 
Responsible Care® is creating significant benefits in a range 
of industries within the GCC and globally. Since the adoption 
in the GCC of this unique global initiative dedicated to 
environment, health safety and security performance, the 
industry has reached new heights in its EHS&S performance, 
raising the bar in the region through continuous improvement. 

The conference program comprised of six world-class sessions 
covering:

• The boardroom perspective
• Leveraging human factors to drive results
• Regional priorities
• The voice of our stakeholders
• Building organizational resilience
• Defining the future direction

With almost a decade since adopting Responsible Care®, 
GPCA has achieved global recognition for its implementation. 
Building on the success of the initiative, in 2017 GPCA 
extended RC to regional Logistics Service Providers (LSPs) 
thus taking the program “beyond the fence line” for the first 
time in the region. To encourage excellence and recognize 
achievement across the chemical industry, logistics and 
young professionals, the conference hosted the 2nd GPCA 
Responsible Care® Excellence Awards on 7 May 2018.

Executive summary

“Ma’aden was honored to be a part of the 
second GPCA Responsible Care Conference, 
and it was such an excellent experience that 
we are happy to see it becoming a more 
regular event on our calendar. The quality and 
value of this forum reflects the long tradition 
of excellence at GPCA.”

Eng. Khalid S. Al-Mudaifer, President and CEO, 
Ma’aden
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The 2018 GPCA Responsible Care Conference was attended 
by 174 delegates from 68 companies in 13 countries. 21 
speakers from the region and globally participated in six 

industry sessions and a dedicated workshop entitled “Achieving 
excellence through the RC codes.”

The conference in 
numbers 

“This conference brings together more than 
1,000 years of combined industry experience 
around the table from international and 
regional companies. It is only through sharing 
and learning that we excel in our journey and 
improve our EHS&S performance. GPCA has 
played a key role by providing this platform so 
we can learn about the latest best practices 
and standards on an international level and 
take the knowledge back home.”

Omar Bahobail, EVP Shared Services 
Organization, Sahara Petrochemicals Company

Attendees Companies Sessions Speakers Countries

178 68 6 21 13
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Speakers
The conference brought together global industry experts, 
government representatives, regional producers, technology 
providers and logistics operators to discuss topics of 
common interest and areas for cooperation. The keynote 
presentation on day one was delivered by Eng. Khalid S. Al-
Mudaifer, President and CEO, Ma’aden, followed by engaging 
presentations from Kate Holzhauser, VP, Environment, Health, 

Safety and Security (EHS&S), Chevron Phillips Chemical; 
Teresa Budworth, Chief Executive, NEBOSH; Eng. Danah 
Alkurdi, Vice Head of Environment Sector Environment, Water 
and Agriculture Sector, Ministry of Economy and Planning, 
Saudi Arabia, and many more.
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As part of the conference opening session dedicated to 
the ‘Boardroom perspective’, Eng. Khalid S. Al-Mudaifer, 
President and CEO, Ma’aden, delivered his keynote address 
on Responsible Care’s contribution to a company’s bottom 
line. Al-Mudaifer began by highlighting Ma’aden’s aspirations to 
become a sustainable mining champion, and emphasized on 
the company’s commitment to EHS&S with the development of 
a sustainability strategy based on the principles of Responsible 
Care. The strategy focuses on four broad initiatives aimed 
at: 1) achieving global recognition for its innovation-led and 
value-focused business; 2) establishing a performance and 
culture-based EHSS system across Ma’aden, enabled by 
new technology; 3) engaging with communities around 
its operations through a broad range of programs; and 4) 
championing Saudi mining, thus ensuring the delivery of 
the greatest possible benefits from the kingdom’s mineral 
resources. According to Al-Mudaifer, Responsible Care has 
delivered a number of benefits both to Ma’aden and the 
industry as a whole. By safeguarding its competitiveness, 

accountability and responsibility, the global chemical industry 
initiative has helped Ma’aden achieve both social and economic 
impact, while maintaining resource efficiency.  

In 2017, Ma’aden launched a fifteen point sustainability action 
plan aimed at improving community engagement and local 
content, both of which are critical requirements for the long 
term success of Saudi Arabia’s mining industry, Al-Mudaifer 
said. Through Responsible Care, Ma’aden was able to develop 
a standard for sustainability in mining in the Kingdom and state-
of-the-art health and safety management system. Furthermore, 
a Strategic Sourcing and Local Content Department was 
established at Ma’aden entirely devoted to the goal of 
increasing local content across the mining supply chain. As part 
of this, Ma’aden is now planning to triple the local content in its 
procurement, quadruple the number of Saudi jobs in its supply 
chain, and spend 35% of its annual procurement budget on 
local Saudi-owned SMEs.

Responsible Care®: The 
competitive advantage
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In the next engaging presentation, Dr. Abdulwahab 
Al-Sadoun, Secretary General, GPCA, presented 
the Arabian Gulf region’s journey in Responsible 
Care and the milestones achieved by member 
organizations and logistics partners. As of 2012, 
GPCA was ranked top out of 57 global associations 
in the ICCA’s Responsible Care implementation 
progress. The following year, GPCA became 
the first full member to receive the RC 14001 
Certification. GPCA was accepted into the 
International Council of Chemical Associations 
(ICCA) in 2013 as the youngest ever association 
to become a full member. The Gulf-SQAS was 
launched in 2014-2015 to promote sustainability 
and transparency in the supply chain across the 
GCC region. In 2017, GPCA introduced its first 
metrics IT platform with benchmark capability and 
completed its first successful peer review pilot. So 
far, 24 technical workshops have been held since 
2009, with outreach campaigns taking place in 
the six GCC states and nine logistics companies 
attaining the Responsible Care companies’ status.

Kate Holzhauser, VP of Environment, Health, Safety and 
Security (EHS&S), Chevron Phillips Chemical (CP Chem), 
highlighted the importance of Responsible Care’s brand 
recognition. Over the years, Responsible Care has had a 
positive impact on bottom line results, metrics and branding, 
particularly for CP Chem. There has seen a dramatic impact 
on operations and profitability, as well as improved safety and 
plant integrity. It has also provided an important message for 
employees and stakeholders, shaping the company’s culture 
and driving its Operational Excellence program. Recordable 
injuries (defined as those that require medical attention) have 
steadily decreased since 2007, even though man hours have 
increased (therefore increasing exposure to injuries). Ms. 
Holzhauser also told the audience how Responsible Care 
helped Chevron Phillips rebuild their Houston plant in three 
months taking leverage from sound management system 
built on Responsible Care principles. One of the company’s 
goals ‘Our Journey to Zero’, which aims for zero process 
safety events, is a testament to its long-term commitment to 
Responsible Care.

Leveraging the “human factor”
Understanding the expectations of a company’s leadership is 
an important aspect of making the adoption of Responsible 
Care successful and yielding results, as Khaled Alalyani, 
President, IBN ZAHR, SABIC, highlighted in his remarks. At 
SABIC, leadership was a key trigger in implementing SHEMS – 
a management system that started from the leadership all the 
way to product storage. Apart from having clear competency 
requirements, SHEMS is integrated globally and specifies 
certain leadership elements in terms of governance, roles and 
responsibilities. The adoption of Responsible Care for SABIC 
have thus resulted in improved leadership, culture, standards 
and systems, understanding community challenges, as 
well as its EHS&S and economics performance (in terms of 
improved profitability). When it comes to the role of leadership 
in Responsible Care’s success, buy-in is important, employees 
need to be a part of the change and leaders must lead by 
example. 

It is often stated that people are an organization’s greatest 
asset. But safe equipment and management systems in 
isolation offer limited health and safety performance. An 
increased understanding and leverage of ‘Human Factors’ 
holds the key of achieving sustained health and safety 
performance. Aside from following the right procedures and 
compliance, building EHS capability and cultivating EHS 
competency are important aspects of maintaining high safety 
culture within your organization. Teresa Budworth, Chief 
Executive, NEBOSH, described the definition of accidents as 
a combination of various elements. Accidents occur when 
a combination of failures happen, including human failure, 
although humans can be the problem as well as the hero of 
systems in certain situations. Human failure can come from 
different types of behavior. For example, automatic human 
behavior can lead to slips and lapses, whereas knowledge-
based performance can lead to errors if not enough information 
is given. However, humans can also help to solve problems 
because they can recognize when systems start to go wrong. 
As Budworth explained, errors can be minimized through 
improving the environment, or through individual factors such 
as skills and competencies. Skills and competencies are key 
to safety and security; they are a repertoire of rule-based 
behaviors. However, training alone does not necessarily 
guarantee competence. Companies will have to focus on 
human capital development to ensure the availability of 
adequate resources within their organization.
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Echoing on Budworth’s conclusion, Anthony 
Gerard Geraghty, Sector Lead, Operations 
Excellence, Advisian, explained the Human 
Factor’s contribution to “zero harm”. People’s 
action – whether positive or wrong – can determine 
the success of your company, therefore, it is 
important to develop a performance culture 
which requires improving processes, managing 
systems, organizational alignment and technology 
deployment, Geraghty said. It is important to 
understand the final function, to avoid rule-based 
mistakes, he added. 

Human error can be generated due to four factors: 
anthropometric, human sensory, physiological and 
psychological. Within psychological errors, the main 
source is rule-based mistakes, where you follow 
the rules but the rules are inappropriate or wrong. 
People are largely driven by what they believe is 
expected from them or would be rewarded. This is 
a mindset that needs to be overcome to avoid rule-
based errors, as it often means doing something 
as quickly as possible. To avoid mistakes, one 
must understand what are the exact rules their 
employees are following and why.

Identifying regional priorities 
Kevin Clarke, VP, KBR Consulting, tackled the role of energy 
efficiency is today’s increasingly complex global industry 
environment. In general, key energy challenges include growing 
population, rising global demand, ongoing supply and climate 
change. Key energy industry challenges, however, are much 
more complex, including declining transport fuels, which lead 
to oil refinery players slipping into markets along the value 
chain; further competition due to emerging access to cheaper 
feedstock; the rapid expansion of China; the entry of Iran into 
the oil and gas market and tighter environmental regulations. 
There is no one size fits all equation for energy efficiency to 
reduce emissions or their carbon footprints. For example, 
solar energy is not befitting for the UK, yet wind energy does. 
Standard approaches such as utility optimization have become 
‘old tech’. Nevertheless, leading edge technologies will remain 
key in achieving energy efficiency throughout the chemical 
industry. 

Building on the topic of climate change and its implications 
for the chemical industry globally, Hannes Reinisch, Leader 
– Sustainability and Climate Change Practice, PwC, offered 
the following insight. In the MENA region, all companies have 
renewable energy targets, 81% have submitted Intended 
Nationally Determined Contributions (INDCs) under the Paris 
Agreement, 62% address the UN Sustainable Development 
Goals in their reporting and 79% have chosen SDG13 (Climate 
Action) as a top priority. Sustainability is about economic 
performance, quality of life, opportunities and long term 
growth. According to the World Economic Forum, four of the 
five top global risks from 2018 are related to climate change. 
Companies are now aligning with sustainability and climate 
change in order to improve brand and customer awareness, 
increase corporate awareness of risks and externality costs, 
reduce risks and identify new growth opportunities. Along with 
consumers, investors and regulators are increasingly aware 
and concerned with climate change management, as well as 
performance disclosure by companies.

Commitment on the part of GCC governments to sustainability 
is acutely present, with efforts growing rapidly to accelerate 
the implementation of the Global Harmonized System in the 
Arabian Gulf, which enables the safe communication and 
labeling of chemicals. Dr. Antonio Riganelli, EMEA Hazard 
Communication Leadership, The Dow Chemical Company, 
elaborated on this topic in his presentation on the main 
conference day. He began by highlighting the role of product 
stewardship as critical in sustainable economic growth, 
helping companies stay ahead of regulations, extending the 
life of products and demonstrating public commitment to 
environmental issues. He also explained the key benefits of the 
Global Harmonized System (GHS) as facilitating international 
trade, reducing the need for testing of chemicals, and assisting 
countries and international organizations with the safe handling 
of chemicals. However, the success in GHS implementation 
depends on motivational and capacity factors, and requires 
common efforts and collaboration from government, 
companies and civil society. The following three stages can 
help significantly to accelerate the implementation if GHS in the 
GCC. First, the system needs to be formally adopted by the 
countries in question. Second, it needs to be fully incorporated 
into national legislations. Third, it requires the facilitation and 
enforcement of uptake and use of GHS, which is where GPCA 
can play a key role, as this can be the most challenging aspect, 
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said Riganelli. Particularly in the case of GCC’s implementation 
of GHS, commitment is required from government and 
companies; what is also needed is a development strategy and 
appropriate time frame, he added.

Eng. Danah Alkurdi, Vice Head of the Environment Sector in the 
Sectorial Development Deputyship, Ministry of Economy and 
Planning, Saudi Arabia, provided some much needed insight 
into the efforts made by the government to address industrial 
waste. Under a Royal Decree the ministry commissioned 
Waste Management Framework Project which focused on 
identifying the main gaps in the sector and benchmark the 
kingdom with global waste management regulations. It also 
sought to address key challenges such as developing a legal 
and regulatory framework that supports the sector and is 
aligned with best practices; activate investment in the waste 
management sector; and measure the expected environmental, 
social and economic impact. 

At some entities and regions such as the Royal Commission 
for Jubail and Yanbu (RCJY), the presence of evolved waste 
management systems and the existence of treatment facilities 
for electronic and tire waste with large capacities at other 
regions, signal positive steps in the right direction, but more 
needs to be done. Commitment by the government to improve 
the current state of waste management in the kingdom and 
reduce its waste footprint has been growing significantly. As 
part of Vision 2030 to diversify the economy, Saudi Arabia sees 
new business opportunities, diversifying its sources of revenue 
and the creation of more jobs in the recycling industry. 

From the analysis, the study determined that the establishment 
of a national waste management database will be needed to 
enable a high degree of accuracy in the measurement of waste 
information. 

Workforce competency remains a key success 
factor for business sustainability, said Khaled 
Saleh Al-Kharboush, VP – Global EHSS, SABIC. 
Outstanding process safety performance is a 
function of good management systems, good 
company culture, adherence to standards and 
above all, availability of highly competent workers 
who are capable to implement these aspects, 
Al-Kharboush said. To build a highly competent 
workforce, one must develop a competency 
framework which covers all professional categories 
in the company and provides them with guidance 
to do their job properly, considering process 
safety issues. This process needs leadership 
engagement and needs to be cascaded down to 
the entire organization; it also requires continuous 
improvement and review, he concluded.
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Stakeholder’s voice
When talking about EHSS, people are of utmost importance. 
They can be part of the problem, or the solution as everyone 
has the capacity to deliver and contribute to the internal 
strategic goals, said Omar Bahobail, EVP Shared Services 
Organization, Sahara Petrochemicals Company. Having 
a learning and growth culture as well as a measurable 
EHSS strategy is key to ensuring strategy implementation, 
improvement and continuity. It is not only about integrating 
tools, but also creating an internal culture that goes beyond 
work and operations, and helps to create “critical eye” behavior 
that reaches communities as well. As part of its commitment to 
prevent loss and achieve Responsible Care excellence, Sahara 
followed these key best practices: 1) Review and analyze all 
process safety events 2) Develop waste generation optimization 
system and control measures 3) Minimize process safety 
incidence rate, etc.

Mohsin Mohammed Alkharousi, Director of Environmental 
Evaluation and Permits Center, Ministry of Environmental and 
Climate Affairs, Oman, delivered the “regulator’s perspective” 
at this year’s Responsible Care Conference. He shared the 
priorities at the ministry to create change, and highlighted some 
of the existing challenges between industry and regulators. 
Due to the nature of work of both government and industry, 
collaboration is the name of the game. Regulators are now 
aiming to become a more ‘customer friendly’ touchpoint by 
building capacity among its employees, encouraging ‘out of 
the box’ thinking and reducing administrative redundancies 
through lean principles. However, customers also need to 
play their part, Alkharousi said. The main challenges when it 
comes to customers are around a lack of knowledge in the 
environmental legislations, poor environmental management, 
weak communication with regulators, poor quality of license 
request reports and a lack of knowledge on the environmental 
perspective. 

Adding to the discussion about cross-stakeholder cooperation, 
Tanzeed Alam, Managing Director, Earth Matters Consulting, 
encouraged partnering with key stakeholders such as 

government, industry and NGOs that can help create new 
sustainable business opportunities and products. Major 
changes are taking place in how the world is responding to 
environmental pressures, therefore businesses will have to 
change their business models in order to remain competitive. 
Moreover, stakeholders will expect companies to be more 
transparent and proactive in addressing environmental issues. 
Taking a more proactive approach will not only have a positive 
impact on a company’s brand and reputation, but also lead 
to more business opportunities, support innovation and 
R&D to inject life into the economy and help challenge the 
status quo in a positive way. The petrochemical industry can 
contribute significantly to leverage opportunities, learn from 
other industries, build a comprehensive and proactive strategy 
to mainstream sustainability in business and identify possible 
stakeholder partnerships to build oriented solutions. 

Richard Heath, President and CEO, TALKE USA Inc., narrated 
the importance of taking Responsible Care beyond the “fence 
line” from our facilities/plants and right into the roads. In 
terms of security and safety in logistics, road transportation 
is the main concern in the region, due to the high number of 
accidents on the road and the nature of carrying dangerous 
chemicals. Therefore, there needs to be feeling of accountability 
and responsibility from the sector in this area. The Gulf Safety 
and Quality Assessment of Sustainability (Gulf SQAS) helps to 
increase standards and raise the bar in terms of security safety 
and environmental protection. Major strengths of Gulf SQAS 
include rigorous improvement plans, best practice sharing and 
providing standardized metrics. When it comes to Gulf SQAS, 
continuous improvement is a major strength, and should be 
encouraged all the way through. 

Organizational resilience
Dhiraj Lal, Executive Director and Principal Consultant, 
Continuity and Resilience (CORE), shared an insightful 
presentation highlighting the role of business continuity 
management as absolutely crucial in safeguarding an 
organization’s resilience. He warned that in the absence of 
robust business continuity management, many business 
disruptions may occur, which can impact an organization in two 
significant ways. One is indirect by causing brand image and 
reputational damage. A company’s reliability can also come into 
question, and employee morale can decrease substantially. The 
second impact is more direct and tangible as it can affect your 
revenue and profitability and prevent business opportunities.
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Is there a business case for functional safety? 
The answer quite simply is “yes”, according to 
Dr. Michel Houtemans, CEO, Risknowlogy, who 
focused on the importance of maintaining safety 
to keep your business intact. Functional safety 
deals with the management, selection, design, 
validation, operation and maintenance of safety 
systems, Houtemans explained. Not adhering to 
functional safety can have substantial effects on an 
organization, including being put out of business, 
particularly if consumer and investor confidence 
is lost due to large-scale accidents. However, 
functional safety does not mean buying as many 
safety systems as possible. It is about investing 
in the competency of employees and contractors, 
completing extensive hazard and risk analyses as 
well as selecting, designing and maintaining the 
right safety solutions. Investing in safety leads to 
sustainable profitability. Nevertheless, it requires 
a top down approach from the leadership to be 
successful and implemented within the whole 
organization.  

Safety is at the core of the Responsible Care program and 
came under increased scrutiny during the event, with experts 
sharing both their perspectives and experiences of how 
safety should be addressed. For one speaker, Notis liopoulos, 
Manager, Cyber Security Consulting, WSP (Middle East), 
information resilience is a key component to maintaining high 
safety standards and should be taken into consideration by 
both processes and employees. It is important to manage 
safety and security of supply chains, as this is an area a 
company usually has little control over, but is highly affected 
by. Strong partnerships are integral to success, as well as 
communication both internally and externally and robust 
emergency response planning. It is important to ‘prepare for 
the unpredictable’ – one cannot mitigate all risks and incidents 
will happen no matter what, but it is important to minimize the 
recovery phase and identify root causes, in order to highlight 
the lessons learned and plan for improvements in the future. 

Valérie Carlier, Responsible Care Manager, Methanex Euroup’s 
operations, addressed the topic of chemical safety and quality 
aspects through the entire supply chain operations. He noted 
that a focus on communication and emergency preparedness 
along the supply chain is needed to address chemical 
security. Responsible Care® applies to the entire methanol 
product life cycle from product inception and development, 
to manufacturing, storage, transport and distribution, through 
products use and end of life. Product stewardship can be 
applied in key phases such as distribution and product use in 
collaboration with key stakeholders such as logistics partners, 
customers or distributors, suppliers, industry, government 
and academia. There needs to be a specific focus on 
communication with the primary objectives of establishing 
Health, Safety, Environment and Quality standards and setting 
up the right communication channels which address both 
frequency and mode. Focus on continuous improvement 
requires the implementation of Key Performance Indicators 
(KPIs) to monitor and measure processes, and establish goals 
for continuous improvement addressing pollution prevention; 
reduction of HSEQ and security hazards of supply chain 
activities, as well as process safety improvements. 

| 2nd GPCA Responsible Care Conference14



GPCA first published the Responsible Care codes of 
management practices (seven in total) in June 2011, 
and in January this year, a comprehensive review and 
revision of the codes was carried out by the Code Review 
Subcommittee comprising 16 members and led by 
Adil Majid, Manager TQM, Natpet. During a dedicated 
workshop on May 7 Majid provided an overview of the 
newly revised codes covering community awareness, 
distribution, product stewardship, security, health and 
safety, process safety and environmental protection.

Wilhelm Wang, Managing Director, TransRegMEGA 
DMCC, highlighted the Responsible Care journey globally 

Defining the future direction
When it comes to addressing future challenges, emerging 
topics such as diminishing natural resources and circular 
economy highlight the need for adaptability within the chemical 
industry in the Arabian Gulf. These topics need to be both 
understood and embraced in order to address areas of concern 
and maximize their potential benefits. Adopting a responsible 
attitude to the world’s natural resources, including air, water and 
all living organisms is an expectation within the sustainability 
agenda of all government, industry and NGOs. Developing an 
industry approach is an essential future development to ensure 
the industry is recognized for its contribution to the future of our 
planet.

In line with sustainability, the circular economy means that 
the industry should identify alternatives to a traditional linear 
approach in relation to resources, with the view of extending 
the period that they remain in circulation in order to extract 
maximum value and then recover and regenerate products and 
materials at the end of their serviceable life. Weighing in on this 
important topic, Dr. Yahya Anouti, Principal, Energy, Chemical 
and Utilities – Middle East, Strategy&, provided an overview 
of the circular economy and its applications in petrochemical 
industries. Traditionally, the linear model follows take, make, use 

and the advancements made within the Arabian Gulf 
region. Responsible Care® touches upon every aspect of 
chemical operations, enabling demonstrated leadership 
through commitment to its guiding principles; helping 
to achieve organizational objectives and targets through 
identifying strengths and gaps and conducting hazard 
identification and risk assessment within and beyond the 
organization. But where Responsible Care® truly adds 
value is through achieving effective communication and 
engagement both with internal and external stakeholders 
to enhance EHS&S standards.

Workshop day one: Achieving excellence through 
codes of management practices

and waste, he said. However, changing consumer behavior, 
as well as technology and innovation are enabling us to 
move away from this model. The circular economy brings in 
the ‘butterfly effect’. It optimizes resource usage, maximizes 
product use and recovers byproducts and waste. Such a model 
can contribute to major socio-economic developments and can 
bring a significant competitive advantage by opening up new 
revenue streams; decreasing emissions and carbon footprints; 
boosting innovation and sustainable growth; reducing material 
costs and creating new product opportunities.
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The GPCA Responsible Care Conference is Middle East’s 
only event dedicated to Responsible Care® in the region that 
serves as an important industry meeting place to exchange 
experiences and highlight best practices in the field of health, 
safety, security and the environment. Going beyond the 

chemical industry in the GCC, the conference attracts industry 
leaders from supply chain, logistics, aviation, mining and 
even the cement industry in one networking platform to share 
knowledge and look for new ways to collaborate. 

Networking opportunities 

“This platform is adding value to all 
industries and enriching the discussions, 
especially with government regulators 
attending as well. I see this as an advanced 
step towards addressing the importance of 
Responsible Care and highlighting its role 
as a common tool that can help different 
industries break the silos between them and 
collaborate with each another.”

Saleh Al Shabnan, CEO, City Cement Company
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In a star-studded ceremony on the evening of May 7 GPCA 
announced the winners of the 2nd GPCA Responsible 
Care® Awards, with Sadara, Borouge, GPIC, PIC, Farabi and 
Almajdouie highlighted for their winning entries. The awards 
enjoyed a record number of nominations, attracting 63 entries 
in six highly contested categories covering occupational health 
and safety, process safety, the environment, resource utilization 
and more. For the first time, the awards featured a special 
young employee category ‘Rising Star’ and ‘Best Responsible 
Care Company for Logistics Service Providers (LSPs).’ 

The ‘Occupational Health, Safety and Security Award’ was 
awarded to the Gulf Petrochemical Industries Co. (GPIC) of 
Bahrain for its “One step ahead” program, a unique approach 
for improved communication enabling informed decisions.

Sadara Chemical Company won the ‘Process Safety Award’ 
for its Manufacturing Leaders Process Qualification Program, 
while the ‘Environment and Resource Utilization Award’ went 
to Farabi Petrochemicals of Saudi Arabia for its Emissions 
Reduction Initiative. Farabi’s entry was praised for the huge 
energy savings and CO2 intensity reductions it achieved. 

The ‘Product Stewardship Award’ was bestowed upon 
Petrochemical Industries Company (PIC) of Kuwait for its 
‘Successful Implementation of Product Stewardship Program 
for Ammonia’, which achieved overall compliance effectiveness 
of 80%, up from 33% initially.

Manal Al Badawi, Senior Environmental Specialist, Borouge, 
won first place in the ‘Rising Star Award’; and Almajdouie & 
De Rijke Logistics, which in 2017 achieved Responsible Care 

2nd GPCA Responsible 
Care Awards
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Company status, was awarded ‘Best LSP – Responsible Care 
Company Award’.

Commenting on the awards, Dr. Abdulwahab Al Sadoun, 
Secretary General, GPCA, said: “The sheer diversity of entries 
in this year’s Awards testify to the tangible improvement in 
EHS&S performance across the chemical industry not just by 
certain companies but across the entire Arabian Gulf. Lasting 
commitment to Responsible Care® is an achievement of its 
own, which is why I congratulate all winners and shortlisted 
as well as everyone who entered the awards for always going 
above and beyond in their day-to-day operations, ensuring the 

“The Responsible Care Excellence Awards 
and full engagement levels reflect on the entire 
event. The appropriate structure and attendance 
enabled me to learn from and exchange 
ideas with various partners, which was a very 
enriching experience.”

Valérie Carlier, Responsible Care Manager, 
Methanex Europe 

utmost safety of their people, environment and community.”

The GPCA Responsible Care® Awards are designed to honor 
companies and individuals that have demonstrated leadership 
and outstanding performance in the implementation and 
execution of the Responsible Care® program. 

Through this award series, GPCA provides its member 
companies and other industry stakeholders with an opportunity 
to showcase their achievements in the field of Responsible 
Care®, while sharing best practice and adding value to their 
business. 
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Since 2010, GPCA has collected, aggregated and analyzed 
EHS&S metrics data, following international reporting standards 
from its full member companies. The valuable findings 
published annually in a performance metrics report offers 
the region learning opportunities and an excellent means of 
benchmarking EHS&S performance. 

On the occasion of the event, GPCA released its 5th 
Responsible Care® Performance Metrics Report ‘Promoting 
Continuous Improvement’, showcasing achievements in 
sustainability and EHS&S by chemical companies in the Arabian 
Gulf. The data presented in the report is based on 21 individual 
performance metrics; with more than 70% of GPCA members 
having undergone the independent RC14001 third party 
certification process.

Publications released

The conference's mobile app offers a reliable and instant way to stay up to date with any event 
updates, conference program and speakers and engage across all social media channels. 

Download GPCA 
Conferences app
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The conference’s key highlights were captured in a selection of videos available on GPCA’s official YouTube channel 
www.youtube.com/user/GPCAorg.

Video highlights 

2nd GPCA Responsible Care Conference 
curtain raiser video
Following its long established custom, GPCA set the stage for the two-day event 
with a video, highlighting the top six megatrends challenging the chemical industry 
and the role of Responsible Care® in driving sustainability results.

Æ https://www.youtube.com/watch?v=rfoIlOAbXnQ

Conference highlights video
It was a busy three days offering delegates the chance to network, share their 
experience and learn about the latest industry developments through fascinating 
presentations, a dedicated workshop, and networking breaks; and receive 
recognition at the region’s only Responsible Care Awards.

Æ https://www.youtube.com/watch?v=YY_nT4wQxVw

2nd GPCA Responsible Care Awards 
curtain raiser video
With the number of categories doubling over the years and a record breaking 
number of nominations received, the 2nd GPCA Responsible Care Awards proved 
to be one of the most successful editions yet, granting recognition to the region’s 
top achievers in the chemical industry’s global initiative Responsible Care®.  

Æ https://www.youtube.com/watch?v=B7hehJYMhT8

2nd GPCA Responsible Care 
Awards highlights video
Catch a glimpse of the award ceremony, all the winners, shortlisted and the 
winning entries in a the event›s official highlights video available on GPCA›s 
YouTube channel. 

Æ https://www.youtube.com/watch?v=0osnxXkCh0U

ICCA RCLG Chairman pays tribute to  
GPCA
The Responsible Care Leadership Group Chairman, Patrick Vandenhoecke, 
praised GPCA for its remarkable journey with Responsible Care and driving 
EHS&S standards across the chemical industry in the region.

Æ https://www.youtube.com/watch?v=uj82zesOTgk
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Responsible Care in the 
news

Publication Al Ittihad
Description Print
Circulation 109,640
Ad Value $2,784

Date 11-05-2018

Publication Al Ittihad 
Description Print
Circulation 109,640
Ad Value $1,773

Date 10-05-2018

Publication Al Watan

Description Online 

Circulation 557,740

Ad Value $3,250

Date 10-05-2018

Link

Publication Emirates News Agency 
(WAM)

Description Online

Circulation 492,999

Ad Value $3,250
Date 09-05-2018

Link

Publication Al Watan 

Description Print

Circulation 30,000

Ad Value $2,596

Date 19-05-2018

Publication Al Roeya
Description Online
Circulation 162,044
Ad Value $3,250

Date 09-05-2018
Link
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#GPCARC on social 
media 

2018

Impressions 4,800

Page likes 2,816

Engagement 49

2018

Impressions 49,200

Followers 3,083

New followers gained during the conference 339

GPCA #GPCASupplyChain tweets 40

Retweets by GPCA 50

Likes 106

Mentions 179

2018

Impressions 55,400

Total followers 15,400

New followers gained during the conference 265

Engagement level 1,561

Clicks 1,263

½  FACEBOOK

¾  TWITTER

Ã  LINKEDIN
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Sponsors and exhibitors

PLATINUM

ASSOCIATE SPONSORS

SILVER
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About PwC

At PwC, our purpose is to build trust in society and solve 
important problems. We’re a network of firms in 158 countries 
with more than 236,000 people who are committed to 
delivering quality in assurance, advisory and tax services. Find 
out more and tell us what matters to you by visiting us at  
www.pwc.com.

Established in the Middle East for 40 years, PwC has 23 offices 
across 12 countries in the region with around 4,200 people. 
(www.pwc.com/me).

PwC refers to the PwC network and/or one or more of its 
member firms, each of which is a separate legal entity. Please 
see www.pwc.com/structure for further details.

© 2018 PwC. All rights reserved

Content partner 
acknowledgements
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The GPCA Responsible Care Conference is the only regional 
event dedicated to the Responsible Care® program, 
showcasing best regional learnings and achievements in the 
field of EHS&S and offering an ideal platform for global and 

Network 
With international and 
regional Responsible Care® 
leaders

Interact  
With industry leaders through 
engaging sessions, case 
studies and Q&A segments

Gain 
Exclusive insight into 
Responsible Care® strategies

Benefit 
From knowledge sharing 
with industry thought 
leaders, government officials, 
Responsible Care® experts, 
academia, consultants and 
industry service providersConnect 

With 200+ Responsible Care® 
and EHS&S professionals

regional industry leaders, HSE experts and technology experts 
to network, exchange important industry experience and learn 
about the latest trends in Responsible Care. 

Why attend?

“This was the first time I had an opportunity to be 
involved in a GPCA event and I really enjoyed the 
experience. The mix of speakers and topics was 
very rich with a nice combination of people who 
have a wealth of industry experience as well as 
technical experts in the field.”

Kate Holzhauser, VP, Environment, Health, Safety and 
Security (EHS&S), Chevron Phillips Chemical
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The Gulf Petrochemicals and Chemicals Association (GPCA) represents the downstream hydrocarbon 
industry in the Arabian Gulf. Established in 2006, the association voices the common interests of more 
than 250 member companies from the chemical and allied industries, accounting for over 95% of chemical 
output in the Gulf region. The industry makes up the second largest manufacturing sector in the region, 
producing over US$ 108 billion worth of products a year.

The association supports the region’s petrochemical and chemical industry through advocacy, networking 
and thought leadership initiatives that help member companies to connect, to share and advance 
knowledge, to contribute to international dialogue, and to become prime influencers in shaping the future of 
the global petrochemicals industry.

Committed to providing a regional platform for stakeholders from across the industry, the GPCA manages 
six working committees - Plastics, Supply Chain, Fertilizers, International Trade, Research and Innovation, 
and Responsible Care - and organizes five world-class events each year. The association also publishes an 
annual report, regular newsletters and reports.

For more information, please visit www.gpca.org.ae

Gulf Petrochemicals & Chemicals Association (GPCA) 
PO Box 123055 
1601, 1602
Vision Tower, Business Bay
Dubai, United Arab Emirates 
T +971 4 451 0666
F +971 4 451 0777
Email: info@gpca.org.ae


